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SUSTAINABILITY AT 
TUAN SING

TOWARDS A 
SUSTAINABLE 
BUSINESS

An eco-inspired tree house is built around a row of matured 
Samanea Saman (rain trees) as part of our continuous 
commitment to preserving biodiversity at Seletar Park Residence
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MANAGING SUSTAINABILITY AT TUAN SING
As a public-listed company, Tuan Sing is in the business of making profit and creating long-term value for its shareholders. This cannot be 
accomplished without understanding the need of our many stakeholders that contributes to Tuan Sing’s success. We would like to help our 
customers, employees and communities to prosper together, keep people surrounding us happy and the community environment free from 
harm. This is how we run our businesses which go beyond financial and operational performance. We aim to strike a balance on our triple 
bottom line of Profit, People and Planet: The triple bottom line concept of success is embedded as our core values.

Growing sustainable 
PROFIT

Caring for
PEOPLE

Nurturing our 
PLANET

Our commitment to business excellence 
is underpinned by maintaining a high 
standard of corporate governance and 
strengthening risk-centric culture to 
support long-term value creation for our 
shareholders.

We are committed to nurturing and 
developing our employees. We instil a 
culture of passion, talent and commitment 
which are the cornerstones of our success.

We give back to communities wherever 
we operate through our multi-faceted 
approach towards corporate social 
responsibility. We cultivate a green mindset 
among our employees and encourage 
them to volunteer for charitable cause and 
to adopt a sustainable lifestyle.

Scope of report
We prepare our Sustainability Report 2015 by reference to the Global Reporting Initiative’s (“GRI”) guidelines. Based on the GRI’s recommended approach 
to reporting, this report covers key areas of sustainability, namely Economic, Environment, Labour, Society and the following:

Corporate Governance  
(Page 81 to 100)

Managing Risk in  
Delivering Our Strategy  
(Page 56 to 57)

CFO’s Review of Financial 
Performance  
(Page 46 to 55)

Labour Practice &  
Conducive Workplace  
(Page 68 to 69)

• Governance and ethical business

• Legal and regulatory compliance

• Comprehensive risk management 
framework

• Profitability and returns for 
shareholders

• Employee development

• Safe & conducive working 
environment

Investor Relations  
(Page 66 to 67)

Supply Chain Management 
(Page 70)

Environment Initiatives 
(Page 71 to 72)

Community Involvement 
(Page 73 to 74)

• Timely and effective 
communication with investors

• Engagement strategy with key 
stakeholders

• Environmental protection • Participation of charitable cause 
and employee volunteerism

Sustainability contact
The journey towards sustainability is a continuous one. Over time, our report will expand and provide more in-depth disclosure. We value the feedback 
extended by our stakeholders as an important way of improving our sustainability practices. If you have any comments or feedback, please contact us at 
http://www.tuansing.com/contactus/feedback.aspx
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INVESTOR 
RELATIONS

“We strive to foster 
long-term relationship 
with our shareholders 
and the investment 
community to build 
continued confidence 
in the Company.”

Tuan Sing strives to foster long-term 
relationship with its shareholders and the 
investment community so as to build their 
continued confidence in the Company. 
We engage the investor community in an 
open and transparent manner using various 
communication platforms. In our efforts 
to enhance and improve communication 
channels and adopt best practices in 
the market, Investor Relations Policy 
was formally established during the year. 
The Policy has been uploaded on the 
Company’s website at www.tuansing.com .

COMMITTED TO HIGH STANDARD OF 
CORPORATE DISCLOSURE
In line with our commitment to high 
standard of corporate disclosure, we 
release quarterly results announcements 
(together with the accompanied 
presentation slides and press releases 
in English and in Chinese) to the SGX-
ST within 30 days from the end of each 
quarter. Additional information was 
disclosed voluntarily in the releases so as 
to enhance readers’ understanding of our 
results. We believe these disclosures are 
beyond a mere compliance with regulatory 
requirements. We have also continuously 
improved on the presentation and contents 
of our annual reports so as to provide 
readers with a better understanding of the 
Group.

Since 2013, apart from reporting quarterly 
results announcements within one month 
of the quarter close, we also worked hard 
and managed to get the full statutory 
financial statements audited in time for 
release within one month of the year-end.

PROACTIVE COMMUNICATION WITH 
INVESTORS
Tuan Sing takes a proactive approach and 
regularly engages in timely communication 
with its shareholders, investors, analysts, 
the media and members of the general 
public. We are committed to ensure that 
all our shareholders and investment 
community have easy access to clear, 
reliable and meaningful information of the 
Group’s business so as to enable them 
to make informed investment decisions. 
All announcements, press releases and 
presentation slides are disseminated via 
SGXNET to the SGX-ST and simultaneously 
up-loaded on our corporate website to 
ensure timely and fair disclosure.

Our corporate website is kept updated 
regularly. Included therein is a separate 
“Investor Relations ” section featuring past 
financial results announcements, press 
releases, investor presentations, webcasts 
as well as downloadable annual reports, 
shareholders circulars and presentation 
slides. The section also allows financial 
information to be downloaded in Excel 
format to make it easier for investors to 
perform their own analysis. Since 2014, 
webcasts on the Group’s half-year and full-
year financial results have been uploaded 
to our website. Shareholders and members 
of the public may make enquiry and 
provide feedback via the website.

PROMOTE GREATER SHAREHOLDERS 
PARTICIPATION
Tuan Sing encourages shareholders 
participation at its shareholders’ general 
meetings. Such meetings are held 
at city venues which are convenient 
and accessible to shareholders. Every 
shareholder is entitled to appoint up to 
two proxies to attend and vote on his/
her behalf and no limit is imposed on the 
number of proxies for nominee companies. 
This is to facilitate shareholders holding 
shares through nominee companies to 
attend the general meeting.

Tuan Sing held its last Annual General 
Meeting (“AGM”) at NTUC Centre on 9 April 
2015. The AGM was well attended by many 
shareholders and observers. The Group 

CFO made a presentation to provide an 
overview of the Group’s performance at the 
beginning of the meeting, Board members 
attended and answered queries, clarified 
issues and addressed concerns from 
shareholders. There was open discussion 
and lively dialogue among shareholders, 
the Directors and senior management 
during and after the meetings.

ACCOLADES FOR CORPORATE 
TRANSPARENCY AND GOVERNANCE
Tuan Sing has been consistently ranked 
among the top few companies in the 
Governance and Transparency Index (GTI). 
GTI was jointly launched by The Business 
Times and the Centre for Governance, 
Institutions and Organisations. It assesses 
companies on their corporate governance 
practices as well as the timeliness, 
accessibility and transparency of their 
financial results. Based on the latest 
ranking published on 19 August 2015, Tuan 
Sing was ranked 10th position among 639 
listed companies in Singapore. Tuan Sing 
was the only mid-cap company to have 
achieved this as the other nine companies 
are all in the large-cap league.

At the Investors’ Choice Awards organised 
by the Securities Investors Association 
(Singapore) this year, Tuan Sing was 
awarded runner-up for the Singapore 
Corporate Governance under the mid and 
small capitalisation category.

22nd

25th

20th

10th

10th2015

2014

2013

2012

2011

Top

Tuan Sing was the only non-big-capped company to 
have attained the top 10th position amongst 639 listed 
companies at the Governance and Transparency Index 
(“GTI”) 2015.

GOVERNANCE AND TRANSPARENCY 
INDEX
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MAXIMISE LONG-TERM VALUE FOR 
SHAREHOLDERS
Tuan Sing continued to work towards 
maximising returns for shareholders. For 
the past five years, we have delivered 
a cumulative profit attributable to 
shareholders of $331.8 million. Our 
earnings per share averaged 5.7 cents 
per annum during the 5-year period. In 
tandem, net asset value per share grew 
at a Compounded Average Growth Rate 
(“CAGR”) of approx. 10% p.a. from 52.7 
cents in 2011 to 74.4 cents in 2015. Please 
refer to our “Five-Year Performance ” 
section in this Annual Report.

The Group had also declared dividends 
every year since 2009. Total gross payout 
amounted to $36.1 million, including $7.1 
million or 0.6 cent per share which was 
recommended by the Board of Directors 
for the financial year ended 31 December 
2015.   

Tuan Sing places strong emphasis on strengthening relationships with its shareholders and the  
investment community.

Financial publications
Tuan Sing publishes its annual report in both printed and CD-Rom format. Annual Report in 
PDF format may be downloaded at www.tuansing.com  while printed annual reports may 
be requested via email to ir@tuansing.com .

In addition to the annual report, quarterly financial results, presentations and press releases 
are available on the Company’s website for downloading. Webcastings are also available at 
our website.

Shareholder services
Shareholders should notify the CDP (for CDP account holders) or Share Registrar (for script 
holders) on matters relating to their shareholding, such as account statement, transfer of 
shares, lost or misplaced share certificates, dividend payment and change of address.

The Central Depository (Pte) Limited
11 North Buona Vista Drive
#06-07 The Metropolis Tower 2
Singapore 138589
Tel: (65) 6535 7511

Share Registrar
B.A.C.S. Private Limited
8 Robinson Road, #03-00 ASO Building,
Singapore 048544
Tel: (65) 6593 4848 Fax: (65) 6593 4847

Queries
For investor queries and information:
http://www.tuansing.com/contactus/feedback.aspx

Timely and fair disclosure
Tuan Sing’s corporate governance is 
underpinned by a strong culture of 
transparency and timely disclosure.
Since 2014, webcasts on the Group’s half-year 
and full-year financial results have been 
conducted and uploaded to our website.

2015 Full Year
Result Announcement Webcast
28 January 2016

Scan the QR code to access the Group CFO’s 
webcast on the Group’s full year results. 

Scan the QR code to access Tuan 
Sing’s Investor Relations page
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LABOUR PRACTICE &  
CONDUCIVE  
WORKPLACE

We also believe that a happy and 
satisfied employee tends to share positive 
information about the company. As such, 
we endeavour to provide our employees 
with a safe and happy work environment 
and care for them so that they can be at 
their best.

A SAFE WORKING ENVIRONMENT
We strive to continuously enhance the 
safety of our work environment. New 
employees are briefed on the safety aspect 
during orientation programme. We have 
safety and health committees in GHG and 
GulTech tasked to regularly review safety 
and health issues. As a result, appropriate 
capital expenditure had been incurred 
to improve work safety. A pandemic 
preparedness plan had also been in 
place that can be activated with short 
notice in Singapore and China. Our two 
hotels in Australia have specific pandemic 
preparedness plans for each potential high 
risk pandemic such as but not limited to 
Ebola, tuberculosis, measles and Zika.

FAIR AND MERIT-BASED EMPLOYMENT
All employees are given equal 
opportunities to excel in their career with 
the Group, regardless of their background. 
Recognising that older workers can 
continue to contribute to the well-being 
of the Company by sharing their wealth 
of experiences with younger colleagues, it 
is our practice to continue re-employing 
employees beyond their retirement age.

The Company adopts an open performance 
appraisal approach and constantly review 
the appraisal criteria to reflect more closely 
the changing expectations of different 
category and nature of employees. The last 
review was in early 2014.

The Company’s remuneration package 
comprises both fixed and variable 
components. The variable component is 
performance-based and is determined 
based on the Company’s performance, 
business unit’s performance as well as each 
individual’s performance. Key performance 
indicators are agreed with the employees 
at the beginning of each year. They are 
designed to motivate employees and align 
their interests with that of the Company. 
That is to say, as an employee’s position 
moves higher, more weight will be assigned 
to the assessment of performance of that 
employee’s function and the Company. 
Further, variable portion of remuneration 
of an employee increases as the employee 
moves up in the corporate ladder.

EMPLOYEE RELATIONS
Employees are updated regularly on their 
respective business units’ performance as 
well as the Group’s. We have an open door 
policy to facilitate and encourage formal 
and informal interaction and discussion 
among employees at all levels.

Our open performance appraisal system 
promotes two-way communication, 
allowing employees to discuss freely on 
their past performance and their future 
career aspiration, thus ensuring a better 
job match and happier employees on the 
whole.

Committed to having a team of happy 
employees, employee grievances are 
dealt with promptly. Whistle-blowing 
policy has been in place for years and 
made known to all employees. A Whistle-
blowing Committee (“WBC”) had been 
tasked to look into any feedback from our 
employees on unfair practices, corruption 
and misconduct.

EMPLOYEE DEVELOPMENT
Committed to be an employer of choice, 
Tuan Sing strives to develop employees 
to reach their maximum potential 
through training, job rotation and internal 
promotion opportunities. Training needs for 
each employee are identified annually and 
mutually agreed with for implementation 
in the ensuing years. We encourage 
employees to equip themselves with 
relevant job-related skills and to share with 
their fellow colleagues, knowledge and 
skills that they gain from trainings. Eligible 
employees are also granted sponsorship for 
higher studies and examination leaves.

SUCCESSION PLANNING
Tuan Sing strives to continually groom and 
retain a diverse and robust talent pool 
to ensure that our employees are ready 
for the future needs and strategies are in 
place to handle change. Employees are 
also given priority whenever there is a job 
vacancy within the Group. Quite a number 
of employees have benefited from this, 
broadening their skill-set across business 
functions.

EMPLOYEE CODE OF CONDUCT
Tuan Sing upholds a strong belief in 
integrity and professionalism in the conduct 
of our business activities and expects 
our employees to embrace, practice and 
adopt these values. To ensure employees 
understand the Group’s philosophy in 
this aspect, an Employee Handbook that 
provides guidelines on Code of Conducts is 
available to all employees through intranet. 
As a constant reminder to employees that 
they should act in the best interest of the 
Group and avoid situations that may create 
conflict of interest, employees are required 
to make an annual declaration on whether 
they had been involved in any situation of 
conflict of interest and if they had complied 
with the Code of Conduct and Practices.

“We recognise that 
employees are 
the Group’s most 
important asset for 
the continued and 
sustained growth of 
the Company.”
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EMPLOYEE WELLNESS AND WORK-LIFE 
BALANCE
We treat our employees as members of a 
big family and gather regularly to celebrate 
the birthdays of our employees. We 
promote a holistic and balanced lifestyle 
for our employees by observing a five-
day work-week and are constantly trying 
our best to help them achieve a balance 
between work commitments and personal 
needs. In Grand Hyatt Melbourne, the 
staff kitchen was revamped extensively 
with a new kitchen working station, a new 
bench and sitting corner with recycled 
timber for the employees to chill out. Staff 
changing rooms were also renovated with 
new, aesthetically looking lockers for the 
employees to keep their belongings.

The Tuan Sing Wellness Programme 
offers our employees with corporate 
sponsored gym membership free-of-
charge. Employees are also free to use the 
swimming pool and jacuzzi facility available 
at the corporate head office’s premises. 
Complimentary basic health screenings 
are made available for employees and 
their family members annually. Fairly 
comprehensive health screening packages 
were also offered at preferential corporate 
rates.

Our employees in Australia get 
complimentary hotel stay at participating 
Hyatt hotels worldwide.

 Female
 Male

Employees by gender

Employees by age band

Employees by years of service

Employees by country

 Singapore
 China
 Malaysia
 Australia

 More than 15 years
 Between 11 to 15 years
 Between 6 to 10 years
 Between 3 to 5 years
 Less than 3 years

 Below 20
 Between 20 – 30
 Between 31 – 40
 Between 41 – 50
 Between 51 – 60
 Above 60

Embracing a culture 
of service excellence 
at our hotels.

EMPLOYEE PROFILE 2015

6%

15%

6%

61%

12%37%

63%

20%

60%

7%

4%

8%
1%

Note:
Including HQ, subsidiaries and associates.

5%

74%

3%

18%
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SUPPLY CHAIN 
MANAGEMENT

“We continued our 
efforts to broaden 
our influence on 
sustainability across 
the supply chain.”

ENGAGEMENT WITH SUPPLIERS
Working closely with suppliers, consultants, 
contractors and vendors, we endeavour 
to be a reliable and trustworthy business 
partner. Various policies and practices 
are in place to ensure that these business 
relations are aligned with our business 
value and standards including sustainable 
practices.  

We select our suppliers, consultants, 
contractors and vendors based on their 
ability to complement our commitment 
to producing high quality products 
and services while adhering to high 
environment, health and safety standards 
or similar practices.  In this respect, 
suppliers and contractors who put in place 
social, environmental and occupational 
health and safety management policies 
or practising ISO14001 and OHSAS18001 
certification into their business practices 
are preferred by us and accorded higher 
priority in the selection process.  Our 
main contractors for the on-going projects 
at Sennett Residence and Cluny Park 
Residence had applied to the Building 
and Construction Authority of Singapore 
(“BCA”) for assessment under the 
Construction Quality Assessment System 
(“CONQUAS”). BCA will assess their 
performance in the quality of the projects 
based on their structural, architectural and 
mechanical & electrical works.

Donald Conn, the Director of 
Food & Beverages of Grand 
Hyatt Melbourne is pictured 
here having proudly received 
the award for “Best breakfast in 
Melbourne” from the Gourmet 
Traveller Australian Hotel Guide.

DELIVERING QUALITY DEVELOPMENT 
PROJECTS 
We have been delivering innovative, 
aesthetically pleasing and quality 
units in all our development projects.  
Our award-winning developments in 
Singapore include Seletar Park Residence, 
Mont Timah and Botanika residential 
development.  Mont Timah won several 
awards including Best Residential Design 
(Cluster Housing) at the SIA Architectural 
Design Awards, Best Housing at the 
South East Asia Property Awards and 
PAM Award Gold (Overseas) at the PAM 
(Pertubuhan Akitek Malaysia) Awards.  
Botanika clinched the SIA Architectural 
Design Award for Best Residential Design.  
The recent award is for our Seletar Park 
Residence which was just completed 
in August 2015.  The development won 
the Asia Pacific Property Awards under 
the category of Architecture Multiple 
Residence for Singapore.   

Furthermore, in line with our continuing 
efforts to promote environmental 
sustainability, Mont Timah, Robinson 

Point and Lakeside Ville III in China 
were developments awarded with 
the Green Mark (Gold) by the Building 
and Construction Authority (“BCA”) of 
Singapore. 

FOCUS ON CUSTOMER SATISFACTION 
AND SERVICES EXCELLENCE
We focus on providing high level of 
customer satisfaction.  As an example, 
our two hotels in Australia, Grand Hyatt 
Melbourne and Hyatt Regency Perth, 
provide service where a stay at our hotel 
goes beyond just paying for a room for the 
night.  The two hotels strive to continually 
delivering a superior customer overall 
staying experience to them.  They also 
implemented personalised service by a 
managerial level employee to important 
guests upon their arrival.   

Our commitment to excellence in customer 
service is recognised by various bodies and 
the two hotels have received a number 
of prestigious awards over the years.  For 
some of our most recent awards and 
accolades, please refer to the “Awards & 
Accolades ” section of this Annual Report. 
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ENVIRONMENT 
INITIATIVES

SUSTAINABILITY REPORT

“We strive to adopt 
best practices in its 
business operations, 
and aims to conduct its 
business in a socially 
acceptable and ethical 
manner.”

We continue with our practice of minimising 
environmental impact for our business 
activities and operation. We seek energy-
efficient processes and technologies, 
resource conservation and pollution 
prevention in our property development 
and hotel operations. We also implement 
whenever appropriate energy-efficient 
features, water conservation practices and 
other measures towards reducing resource 
depletion, greenhouse gas emission and 
waste generation.

GREEN BUILDING: ENERGY-SAVING 
AND INNOVATION
As a property owner, we recognise the 
impact our buildings may have on the well-
being of tenants. We aim to let all our new 
buildings in Singapore meeting the Building 
and Construction Authority of Singapore’s 
(“BCA”) Green Mark Gold rating. An 
example is our Robinson Point which was 
awarded the Green Mark Award (Gold) 
by BCA. The building has green features 
which include high performance façade 
glass, energy efficient air conditioned plant, 
lighting systems and mechanical ventilation 
system, naturally well ventilated car park, 
sub-meters and water meters that track 
energy and water consumption by tenants, 
water efficient fittings and recycling waste 
management system and indoor air quality 
tests. This year, Robinson Point was 
named by BCA as one of the Top 10 most 
energy-efficient private office buildings. 
This award is given to commercial building 
to recognise their efforts in sustaining 
energy performance and achieving greater 
environmental sustainability for their 
buildings. Selection criteria include building 
annual occupancy rate, air-conditioned 

area, air-conditioning system’s lifespan and 
functions within the building.

As part of its commitment to encourage 
and sustain environmental conservation, 
the building has in place an environmental 
policy plan and strategy. Management 
is continuously reviewing the building 
processes and improvement works will be 
implemented to further enhance the energy 
efficiency of the building.

GREEN DEVELOPMENT: ADOPTING 
GREEN TECHNOLOGY AND 
SUSTAINABLE DESIGN
Guided by the philosophy that every 
building should be developed to 
harmonise and improve the environment, 
we take a proactive approach towards 
environmental management. We aim to 
minimise environmental impact through 
energy-efficient features, energy and 
water conservation measures, recycling 
programme and preserving biodiversity 
by adopting green building technologies 
and building design practices in our 
redevelopment project.

We have in the past and will continue with 
preserving matured trees in situ so that 
the trees will form part of the completed 
development. We also introduce ancillary 
features such as tree houses serving as 
amenities to the completed residential 
developments. With the eco-inspired Tree 
House in Seletar Park Residence, Tuan 
Sing has not only created a place where 
residents are proud to call home, but more 
importantly, a green icon on the Singapore 
map. To this respect, we take great pride 
in having property developments that 
leave an impression on the cityscape or 
with environmentally-sustainable designs 
and features.

The former Robinson Towers site, which 
is currently undergoing redevelopment, 
is designed to achieve Green Mark 
GoldPlus rating under the BCA Green Mark 
Scheme. One of the significant benefits 
of Green Mark buildings is the efficient 
use of key resources such as energy and 
water. This will reduce the need for non-
renewable resources which in turn will 
reduce the carbon footprint. Energy-
efficient air-conditioning system, lifts 
and escalators systems as well as water-
efficient water fittings will be fitted in the 

new building. During its construction, there 
will be extensive use of eco-friendly and 
sustainable materials complying with the 
Singapore Green Label Certificate. The 
building will include an excellent building 
envelope system using high performance 
glazing, thus minimising heat gain into the 
building. There will also be extensive use 
of LED lightings on all areas within the 
building. Provision of greenery such as 
rooftop gardens with lush landscaping at 
roof terraces on different levels will also be 
included in the design.

GREEN INITIATIVES AT HOTEL 
OPERATIONS: POWER USE, LAND FILL 
REDUCTION, WATER SAVING
The manager of our two Hyatt hotels 
is committed to and has launched 
sustainability targets that would become 
the key driver of its energy, waste and water 
initiatives in the coming years up to year 
2020 – Our 2020 Vision: “A Sustainable 
Plan for a Sustainable Planet ”.

At Grand Hyatt Melbourne, way back in 
2008 when it embarked on the guest rooms 
refurbishment project, it had already taken 
into consideration the occupancy control 
of air-conditioning and lighting within each 
guestroom so as to achieve energy savings. 
This initiative delivered annual savings of 
approximately 352,000 Kwhr per annum. 
The corridor lighting was also replaced 
with LED lamps. This alone returned a 
reduction of 464,200 Kwhr per annum, as 
these fixtures are being turned on 24 hours 
non-stopped.

In 2009, the upgrading of the hotel’s 
building management (BMS) system which 
automate the operation of plant equipment 
and the addition of an energy management 
system, underpinned by an energy audit, 
enabled the hotel to monitor and control 
various aspects of its plant thereby 
allowing for better control of the energy-
consuming assets. Electricity consumption 
was reduced by 846,789 Kwhr/Year.

In 2014/15, Hyatt Melbourne completed the 
replacement of its two hot water boilers 
and was able to down size the capacity 
of each boiler by 22%. This project has 
provided on average 16% savings towards 
the gas consumptions each month. The 
hotel also commissioned its first LED 
lighting project, addressing all lighting in 
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INITIATIVES

the back of house areas, 1410 fittings in 
total. This project was a great milestone 
in moving forward with LED technology, 
delivering energy savings equivalent to 
436,000 Kwhr per annum. In 2015, the 
hotel began replacing LED lighting within 
the guestrooms, along with specific filter 
and coil maintenance of the AHU plant.

In the area of waste management, since 
2007 the hotel has been actively recycling 
commingled waste, cardboard and paper. 
This initiative was extended into the 
guestrooms, increasing recycling to 20%. 
In 2015, the purchase of a food waste 
composter together with a hotel-wide 
training to the employees as part of a new 
waste management plan has reduced 22% 
of the hotel’s total waste.

Grand Hyatt 
Melbourne

47 Kwhr
Less energy 
consumptions 
per occupied 
room.

5.2 m3 
Less gas utilised 
per occupied 
room.

C02e 175
kg/m2

Reduction of 
carbon foot- 
print by 32%.

20%
Increase in waste 
recycling.

48%
Diversion of 
waste from 
landfill.

GREEN MINDSET FOR OUR PEOPLE
We cultivate a green mind set among our 
employees to spur them towards adopting 
a sustainable green and environmentally-
friendly culture. We have our Corporate 
Intranet promoting go-green practices and 
ideas to our employees and to integrate 
green awareness in our daily work life so 
as to reduce energy consumption, increase 
waste recycling and use sustainable 
supplies.

This year is the fifth consecutive year that 
Forest Stewardship CouncilTM (“FSCTM”) 
certified environmental-friendly paper 
is used for printing this annual report. 
We also give preference to the use of 
timber and plywood from responsible 
sources. Our eco efforts are also evident 
in the Tuan Sing issuing annual reports in 
Compact Disc-Read Only Memory (CD-
ROM) format since 2009. We believe the 
benefits derived from this move outweigh 
the negative effects of making CDs.

GRAND HYATT MELBOURNE ENERGY 
CONSUMPTION TREND

With these initiatives in place, Hyatt 
Melbourne has currently accomplished 48% 
diversion of waste from landfill, exceeding 
Hyatt International’s 2020 sustainability 
goal of 40%. It has also reduced C02e 
emissions by 100 tonnes annually.

The hotel’s commitment to both the 
sustainable operation of the business and 
the environment has generated energy 
savings which led to reducing its carbon 
foot-print by 32 % (C02 175 kg/m2 per 
year) between year 2006 and 2014. This 
reduction exceeded the hotel’s 2020 goal 
by 6%. Consumption between August 2013 
& October 2015 was reduced from 51 to 47 
Kwhr/Occupied Room for electricity and 
6.1 to 5.2 Cubic m/Occupied room for gas. 
Since the hotel embarked on capturing the 
energy consumption data in 2006 we have 
seen a decline of 22% (Energy 1,372 MJ/
m2 per year) in consumption positioning it 
well in achieving the 2020 goal of a 25% 
reduction.

At Hyatt Regency Perth, “Environment 
Committee” meets monthly and 
implements means to increase employees’ 
awareness of the impact the hotel could 
have on the environment and the need to 
more effectively manage the hotel waste. In 
2015, Hyatt Perth Regency’s power saving 
initiative includes the LED lighting rolling-
out throughout hotel. It is also reviewing 
the car park’s cost versus its pay back on 
the LED lighting upgrade. It also actively 
drives reductions in land-fill by separating 
food waste from its waste system back in 
May 2014. This has reduced its landfill by 
approximately 75%. In 2015, more than 134.1 
tonne of food waste were removed from 
the site and separated from other waste. 
This equates to a 10% increase on the 
previous year since it started.

Notes: 
KWH – Kilowatt hours 
Occ room – Occupied room

40

45

50

55

60

65

KW
H

 /
 O

cc
up

ie
d 

R
oo

m

Ja
n-

20
12

A
pr

-2
0

12

Ju
l-

20
12

O
ct

-2
0

12

Ja
n-

20
13

A
pr

-2
0

13

Ju
l-

20
13

O
ct

-2
0

13

Ja
n-

20
14

A
pr

-2
0

14

Ju
l-

20
14

O
ct

-2
0

14

Ja
n-

20
15

A
pr

-2
0

15

Ju
l-

20
15

O
ct

-2
0

15

Ja
n-

20
16

A
pr

-2
0

16

Ju
l-

20
16

O
ct

-2
0

16

Electricity /Occ Room 12 per. Mov. Avg. (Electricity/Occ Room)

Electricity/Occ Room

0.5

0.6

0.65

0.7

0.75

0.8

Cu
bi

c 
M

et
er

s 
/ 

O
cc

up
ie

d 
R

oo
m

Ja
n-

20
12

A
pr

-2
0

12

Ju
l-

20
12

O
ct

-2
0

12

Ja
n-

20
13

A
pr

-2
0

13

Ju
l-

20
13

O
ct

-2
0

13

Ja
n-

20
14

A
pr

-2
0

14

Ju
l-

20
14

O
ct

-2
0

14

Ja
n-

20
15

A
pr

-2
0

15

Ju
l-

20
15

O
ct

-2
0

15

Ja
n-

20
16

A
pr

-2
0

16

Ju
l-

20
16

O
ct

-2
0

16

Water/Occ Room 12 per. Mov. Avg. (Water/Occ Room)

Water/Occ Room

0.55

4.0

5.0

6.0

7.0

8.0

9.0

Cu
bi

c 
M

et
er

s 
/ 

O
cc

up
ie

d 
R

oo
m

Ja
n-

20
12

A
pr

-2
0

12

Ju
l-

20
12

O
ct

-2
0

12

Ja
n-

20
13

A
pr

-2
0

13

Ju
l-

20
13

O
ct

-2
0

13

Ja
n-

20
14

A
pr

-2
0

14

Ju
l-

20
14

O
ct

-2
0

14

Ja
n-

20
15

A
pr

-2
0

15

Ju
l-

20
15

O
ct

-2
0

15

Ja
n-

20
16

A
pr

-2
0

16

Ju
l-

20
16

O
ct

-2
0

16

Gas/Occ Room 12 per. Mov. Avg. (Gas/Occ Room)

Gas/Occ Room

GRAND HYATT MELBOURNE ENERGY 
CONSUMPTION TREND (CONT’D)



73Tuan Sing Holdings Limited   2015 Annual Report

COMMUNITY 
INVOLVEMENT

SUSTAINABILITY REPORT

“Acting as a good 
corporate citizen, 
we contribute to the 
communities wherever 
we operate.”

Anna Ng, CEO’s Secretary, engaged seniors with the craftwork activities.

Peter Kock, Vice President, Property Management, was seen encouraging seniors to participate in the singing session.

Tuan Sing believes in fulfilling its role as 
a good corporate citizen, impacting and 
contributing positively to communities 
where it operates. We also encourage our 
employees to play meaningful roles in their 
communities, volunteer their time to various 
causes and also give financial support to 
less fortunate groups in the society. By 
taking part in these activities, Tuan Sing 
continues to contribute to the wellbeing of 
the communities and brings happiness to 
our less privileged brethren.

ENGAGING EMPLOYEES IN THE 
COMMUNITY
For the fourth consecutive year, Tuan Sing 
joined hands with RSVP Singapore, a non-
profit organisation, to organise a Company-
sponsored event at NEWater centre under 
the Taste of Enriching Lives of Seniors 
Programme (“ELSP”). ELSP is a programme 
caters to seniors who live in one-room 
or two-room flats and not staying with 
their family members or have no family 
members. On 6 October 2015, more than 
thirty seniors took part in the structured 

activities that were specially designed to 
boost their physical, mental and emotional 
well-being. Our staff joined the event and 
spent time with the seniors. The seniors 
were treated to a sumptuous lunch before 
engaging in singing and dancing, Huicun 
pugilistic exercise, passing paper-ball game 
and table-setting craftwork activities. The 
centre was lit up by the senior’s laughter 
and our employees are proud that they 
have made a difference to them on that 
day. A heartening experience indeed.
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COMMUNITY 
INVOLVEMENT

Hyatt Regency Perth hosted a BBQ for 
employees’ silent auction and meal donations 
to raise funds for the victims of the April 2015 
earthquake in Nepal.

Hotel employees took 
part in the fun run and 
walk in the Mother’s 
Day Classic Charity.

GIVING BACK TO THE COMMUNITY
In 2015, Grand Hyatt Melbourne was the 
host venue for the Red Ball Gala Dinner in 
which 700 attendees joined the premiere 
party. A$745,000 was raised on the night 
in support of the operation of Red Cross 
House, the Center for Disaster Recovery. 
Grand Hyatt Melbourne was also the 
sponsor and event partner on a gala 2015 
dinner with 568 guests attended and a sum 
of A$225,000 was raised to fund the Olivia 
Newton-John Cancer and wellness Centre 
which provides medical care, treatment 
and research programs.

On the Mother’s Day in May 2015, some 
hotel employees took part in the national 
fun run and walk in the Mother’s Day 
Classic Charity and raised funds for breast 
cancer research.

OVERSEAS OUTREACH PHILANTHROPY
In mid-2015, Hyatt Regency organised 
another year’s successful fundraising BBQ 
for the Leukaemia Foundation’s “World 
Greatest Shave” in their ongoing mission 
to raise funds for those suffering from 
leukaemia, lymphoma, myeloma and other 
related blood disorders.


